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A Night to Remember:
Christening the CAPT. BRIAN A. McALLISTER
and ROSEMARY McALLISTER

O

n the evening of July 12th, the McAllister family celebrated the christening of two premiere tugs, the
ROSEMARY McALLISTER and the CAPT. BRIAN A. McALLISTER, at the South Street Seaport
Pier 16. This monumental event showcased the newly built tugs, which are the most powerful shipdocking
tugs on the East Coast. This was a night to remember as McAllister employees, captains and crews, from both vessels,
came together to celebrate the inauguration of the tugs. Following the christening, a reception was held aboard the
historic 130 year old Wavetree tall ship. The Wavetree, built in 1885, has traveled the globe four times and is the
centerpiece of the “Street of Ships” at the South Street Seaport, an amazing attraction for maritime aficionados.
The ROSEMARY’s construction was completed by Eastern
Shipbuilding. Second in a series of four 100’ x 40’, 80 metric
ton bollard pull tugboats, the ROSEMARY is the 32nd
tractor tug in the Company’s fleet. Powered by 3516E Tier IV
Caterpillar engines with twin Schottel SRP4000FP units,
6,700 hp, Markey class III escort winch on the bow and a
Markey 2 1/4” wire towing winch on the stern, she has already
exceeded expectations as she achieved 82.75 metric tons during
her ABS bollard pull certification. The tug is at the head of
her class of shipdocking tugs equipped with state-of-the-art
remote controlled fire monitors and deluge systems (ABS FiFi

At the Helm 22_6.indd 1

1 certified) complete the package, making the tug a total escort/
shipdocking/rescue vessel.
Buckley McAllister is thrilled that these powerful new tugs
are in high demand at ports around the country, providing extra
muscle needed to handle the bigger containerships entering
ports. The ROSEMARY McALLISTER is serving McAllister
Towing operations in Virginia.
Congratulations to Captain Brian A. and Rosemary McAllister
for executing a perfectly timed double bottle smash christening of
their tugs. Special thank you to the captains and crews of both
vessels for putting on a remarkable show at Pier 16!
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Captain Tim Kidwell piloting the ZIM CONSTANZA with the tugs GM and ROSEMARY McCALLISTER in assist. Source: Independent Docking Pilots, Inc.
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McAllister Towing Drug and Alcohol Policy

M

cAllister Towing has updated its drug and alcohol policies and procedures to stay in compliance with
new SMI regulations. These policies are not only required by law, but they help assure safe and reliable
operations. The Company’s overall goal is zero injuries, spills, or other incidents. To help achieve our
goals the Company has zero tolerance for the improper use, possession or distribution of drugs and or alcohol.
quantity of a hazardous substance into the navigable waters of
the United States, or into the environment of the United States,
whether or not the release resulted from a marine casualty.
McAllister Towing performs post incident drug and alcohol
tests even when incidents do not meet the definition of a Serious
Marine Incident. For lesser incidents, a Non-DOT drug test must
be used in connection with the incident. The Company’s drug
and alcohol consortium, American Maritime Safety, has provided
non-DOT testing chain of custody forms to all offices. The nonDOT form looks similar to the DOT form. Care must be given
when completing the forms to insure the proper test is conducted.
Reasonable Suspicion testing happens when there is a reasonable
and articulable belief that the individual is under the influence
of an inappropriate drug or is intoxicated. When possible, two
supervisors should document their observations prior to ordering
a test. If drug testing is required, this shall be conducted as a DOT
drug test. The practical application of this rule is the “judge test.”
If you would feel confident in your ability to tell a judge exactly
what physical, behavioral, emotional, or job performance cues
indicated to you that a mariner needed to be drug or alcohol tested
for reasonable cause, then you probably have reasonable cause.
A number of new laws have been passed relating to the
handling of positive results. Job applicants and current employees
receiving a positive test will be provided with a Substance Abuse
Professional (SAP) Referral Letter from Anderson Kelly. The
Coast Guard will be notified if the individual holds a Merchant
Mariner Credential (MMC) issued by the USCG (regardless of
whether applicant was hired or not).
Under the Company’s zero tolerance policy, individuals confirmed
as having a drug or alcohol problem must be removed immediately
from safety sensitive duties. The Company offers free substance abuse
counselling through its Employee Assistance Program, which can be
reached at 1-(800) 585-5422. Where appropriate, the Company will
give referrals to rehabilitation programs. Under some circumstances,
such as a voluntary deposit of credentials with the Coast Guard, it
may be possible to return to work after completing a substance abuse
rehabilitation program, involving further testing and monitoring.
The costs of these programs are to be paid by the individual.
McAllister Towing’s drug and alcohol policies and procedures
embody the principle of “Zero Tolerance,” meaning no amount
of prohibited substances will be tolerated. Failure to comply is
grounds for immediate termination.

While a number of states have recently decriminalized various
drugs under state law, federal law continues to prohibit drug or
alcohol use for transportation workers where this use violates
federal law or may pose a safety risk. As a clarification, improper
drugs include prescription and over the counter medicine.
Maritime personnel taking or in possession of prescription or
over the counter drugs are responsible for obtaining a notice of
clearance from a Designated Health Care Practitioner prior to
reporting to work. In order to assure professionalism and protect
confidentiality of employee health information, McAllister has a
medical review process performed by Anderson Kelly Associates,
Inc. Clearance is obtained by completing and submitting a
Medical Review Form to Anderson Kelly.
Maritime personnel will be familiar with the Company’s preemployment and random testing requirements. Following recent
regulatory changes, personnel should familiarize themselves with
new procedures relating to post-incident testing. Following a
“Serious Marine Accident”, drug tests of all maritime personnel
involved should be reported on the new Coast Guard Form 2692B,
issued on April, 2018. This form is available in the Uncontrolled
Forms Library of the Sinex Database. Specimens for drug testing
must be collected within 32 hours of the incident; and alcohol
testing must be conducted within 2 hours of incident. If there are
safety concerns, collect drug testing specimens as soon as possible
and alcohol within 8 hours of incident. If you are unable to meet
either, you must document the reasons why the testing could
not have been completed in the required timeframes. Refusal or
failure to perform testing will result in future consequences for
the Company and the individuals involved.
As defined in 46 CFR 4.03-2, a Serious Marine Incident is any
reportable marine casualty or accident occurring on a commercial
vessel that results in the following: (1) One or more fatalities. (2)
An injury to a crew member, passenger, or other person which
requires professional medical treatment beyond first aid and, in
the case of a person employed on board a vessel in commercial
service, which renders the individual unfit to perform routine
vessel duties. (3) Damage to property in excess of $200,000. (4)
The actual or constructive total loss of any vessel subject to Coast
Guard Inspection. (5) The actual or constructive total loss of any
self-propelled vessel, not subject to inspection by the Coast Guard,
of 100 gross tons or more. (6) A discharge of oil of 10,000 gallons
or more, into a navigable waterway. (7) A discharge of a reportable
3
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WELLNESS CORNER

Good News!

N

ow, all employees covered by McAllister Towing CIGNA medical plans have access to two different
remote access health service programs: American Well (AmWell) and MDLIVE. Cigna Telehealth
services offer employees greater options when they need to see a doctor.

With Cigna Telehealth Connection, employees can get the care
they need – including most prescriptions – for a wide range
of minor conditions. They can connect with a board-certified
doctor at anytime and anywhere that works best for them – via
video or phone – without having to leave home or work.
AmWell and MDLIVE televisits can be a cost-effective
alternative to a convenience care clinic or urgent care center,
and cost less than going to the emergency room. Costs are the
same or less than a visit with a primary care provider giving you
an easy-to-use and cost effective alternative to care that will help
reduce costs and non-urgent ER visits. The programs are similar
but feature slightly different costs and service offerings.
We encourage you to register for one or both services, so
they’re ready when and if you need care.

Visit the websites*
• AmWellforCigna.com
• MDLIVEforCigna.com
Or Call*
• AmWell at 855-667-9722
• MDLIVE at 888-726-3171

*AmWell and MDLIVE are only available for medical visits. For covered services related to mental health and substance abuse, you have access to the Cigna
Behavioral Health network of providers. Go to cignabehavioral.com to search for a video telehealth specialist. Call to make an appointment with your selected
provider. Telehealth visits with Cigna Behavioral Health network providers cost the same as an in-network office visit.

E M PLOYE E H IGH LIGHT

McAllister Towing Says Thank You to
Joseph Zawacki for 40 years of Dedication and Service
Contributor: Cerene Belli

D

o you remember where you were forty years ago? To be more specific, where were you on Monday,
October 23, 1978? You may have been watching The Wiz, which was the number one movie at the box.
Or maybe you were listening to your radio playing Hot Child in the City. But, on that day, according to
my calendar, Joe Zawacki started his first day of work at McAllister Towing.
Joe started his career in the payroll department and worked
diligently to organize and create efficiency in his role. Joe
eventually moved to the accounting department and transitioned
into his current position of Financial Reporting Director, where
the Company depends on his effective and accurate monthly
financial reports and projections. Thanks to Joe’s proficiency we
always meet our external and internal reporting deadlines. For

the past 40 years we have been fortunate to have Joe’s expertise,
diligence, loyalty, and humor. During the time Joe has worked
with us, he has significantly contributed to McAllister’s success.
In Joe’s spare time he likes to spend time with his grandchild,
riding his motorcycle and is a music enthusiast. It is a pleasure
to work with Joe and I know the coming years will be just as
productive.
4
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ISM / ISO 9001 Audit by ABS
SubChapter M Timeline
Contributors: Capt. Eric Wiberg and Marino Hwang

M

cAllister Towing has now completed its Company-wide certification to the ISM (International Safely
Management Code) and ISO-9001 (International Standards Organization) Quality standards. The
audits were conducted by the American Bureau of Shipping, a classification society, on behalf of
the US Coast Guard. The process covers each port’s management of the fleet in accordance to the Company’s
Quality and Safety Management System, the American Waterways Operators Responsible Carrier Program,
and the new requirements of 46 CFR Subchapter M Sec. 136 et. seq.

Marino Hwang, Designated Person
Ashore, oversaw the process with
careful coordination internally and
externally. Marino commented that
McAllister’s “HSSE Managers, Allen
Aden and Michael Courtaway, were
the keys to our success. They spent
countless hours working with each
office to verify proper implementation
of McAllister’s QSMS, and prepare the
staff for the audit with ABS.” Marino
Capt. Brian Fournier
further commented that, “the audits by
with QSMS Manuals in
ABS, help the Company to be safer by
Portland Maine in July
preventing injuries and damages to the
2018 on during the ABS
Initial Branch Office Audit environment and property. Having
to the ISM Code and ISO- an outside party review and verify the
effectiveness of our QSMS helps us
9001 Standard.
to identify areas of improvement to
build and strengthen our safety culture.” Over the last two years, all
McAllister ports have now been externally audited by ABS. Marino
is pleased with the way the process worked and the results thus far.
Portland Tugboat was audited in July. Capt. Brian Fournier,
President and General Manager proudly described the process
as “remarkably organized.” He told At the Helm that “in addition
to the ABS auditors, the audit was witnessed by two USCG
Commanders, three lieutenant-commanders, and two USCG
lieutenants junior-grade.”
Further enhancing the safety culture of the Company takes a
great deal of team work. In each instance, the general managers
were ultimately the people who led the effort for their respective
ports. Numerous opportunities for improvement have been
observed in all of the audits, which will be used to further
upgrade our QSMS throughout the McAllister organization.
While such progress is commendable, new regulatory standards
make it clear that the path of continuing improvement is a process.
.

Subchapter M
The new towing vessel inspection program was published
in June 2016 as 46 C.F.R. Subchapter M. The new regulation
permits vessel owners to ramp up compliance and gradually
obtain Certificates of Inspection for vessels in their fleets over
time, in accordance with the timeline below. McAllister’s
QSMS has already been reviewed and certified as meeting
all applicable requirements. The Company is well on its
way to complying with waypoint 5, having COI’s issued for
a quarter of the fleet. The Company currently has COI’s on
the EMILY ANNE, DONAL G, REID, ERIC, and CAPT. BRIAN
A. McALLISTER. In addition, COI applications have been
submitted on the following tugs: ANDREW, AJ, SHANNON,
CHARLES D, and BRIDGET McALLISTER. The Company plans
to obtain COI’s on seventeen (17) tugs out of the fifty-four (54) tug
fleet during this first phase period (July 20, 2018 – July 20, 2019).
By July 2020 half of McAllister’s fleet will need valid COI’s,
with the rest to follow by 2022. While these new regimes and
standards ramp up the demands of our work, we welcome the
opportunity to make our operations safer, more reliable, and
more sustainable.

USCG Timeline for implementation of Subchapter M

5
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Sarocha Naree listing to starboard on a mid-channel sand berm on June 1st, 2018. Courtesy of Capt. Glenn Turbeville, McAllister Towing of Wilmington, Inc.

Re-Floating Bulk Carrier SAROCHA NAREE
Contributor: Capt. Eric Wiberg

A

t 2 pm on Friday June 1st the Singapore-flagged, 63,000-deadweight-ton bulk carrier SAROCHA
NAREE ran aground in the channel leaving Wilmington, NC. VP and General Manager Captain
Glenn Turbeville and his McAllister team sailed to the rescue. Capt. Glen was thrilled to express
that, the owners, Precious Shipping of Thailand, “have been very appreciative of our service”. The SAROCHA
NAREE (660 X 106 feet), laden with wood pellets was exiting the Cape Fear River when she ran aground
on hard sand in the channel in about 40 feet of water. Capt. Glenn described it as “severe shifting sands and
shoaling”. The shallower 900-foot section was roughly 18 miles from the McAllister dock, as the ship prepared to
cross the bar for Europe. The master dropped its port anchor with drafts of 38’ on one side and 42’ on the other.
The ship’s laden draft was about 38’.
6
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The captain found the ship to be hard aground as the tide was
ebbing. He wisely decided to wait for the rescue tugs and more
optimum conditions. There was no water ingress, pollution,
cargo loss, or injury. The US Coast Guard were appraised of
the incident. As soon as Capt. Glenn learned of the incident,
he joined Capt. Chris Johnson and crew aboard the ERIN
McALLISTER. They were followed by Capt. Randy Bussey
and crew on the MARGARET McALLISTER. ERIN and
MARGARET motored down river for 2.5 hours from 13.15 to
16.00, during which Capt. Dean Fabian and Capt. Steve Kress
were in direct contact with Precious Shipping. The ship charterer
for the 2015-built, geared, single-skin bulker was Pacific Basin, a
long-time and loyal McAllister customer.
Thanks to efficient work across many time zones, the
ERIN placed Capt. Glenn aboard the SAROCHA NAREE
to coordinate with the ship’s captain to have the ERIN and
MARGARET deliver the ship. MARGARET soon had a line
to the ship’s bow and ERIN was on her starboard quarter. The
ship’s crew were calm and collected and very cooperative. With
the fall of the tide, the ship took on a 5-degree starboard list.
At high tide, the SAROCHA NAREE was pulled free by the
McAllister tugs, which employed a back-and forth motion like
sawing a log. They pulled the ship free backwards, by reversing

2 2

its original course. The tugs then found themselves with an
unwieldly ship, free of the sand but going backwards, at risk
of running aground again. They stabilized the ship in the
channel, enabling its personnel to check systems. Remaining
on board, Capt. Glenn guided the ship to the anchorage,
where it was found free of deficiencies and cleared to sail the
following day. Capt. Steve Kress commended Capt. Glenn and
the McAllister team for their professionalism throughout.
The short, steep 3-5-foot seas made it difficult for the vessels to
transfer personnel on the open water. The ship layed at anchor
until surveyors and class societies cleared it to sail. Although
Capt. Glenn said it “wasn’t a run-of-the-mill job,” it also was not
considered a case of imminent peril. Portal to portal, there were 11
hours of work. Capt. Glenn modestly pointed out that “as always,
the personnel on the boats did all the hard work and heavy lifting.
The stress on lines, engines, boats and the open-water conditions
made it more challenging for them. They performed perfectly. I
feel they did a great job.” Many websites with global audiences,
including Maritimelog, Marinetraffic, Shipwrecklog, Seanews,
Maritimebulletin, Vesselfinder and Vesseltracker, plus local news
outlets featured pictures and short news items about the incident.
They all prominently showed the ERIN and MARGARET
McALLISTER working to free the ship.
7
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IONA and BUCKLEY Rescue
Asphalt Tanker FENG HUANG AO
Contributors: Capt. Eric Wiberg & Marino Hwang

W

hen 12,799 DWT (482-foot) tanker FENG HUANG AO experienced a crippling engine-room fire
57 miles southeast of Nantucket, their distress calls were picked up by the USCG based in Woods
Hole, MA. It was the early hours of October 5th when McAllister tug IONA began motoring
toward the casualty. IONA, under the command of Capt. James F. Slattery, Jr. and supported by Engineer
Andrew Partington and Deckhands Nathan Lopez, Chris Rinier, Mate Ryan Langley, arrived from Davisville
alongside the FENG HUANG AO.
FENG HUANG AO was built in 2016 to carry asphalt and
bitumen, and is flagged and owned in Hong Kong by Ocean
Generous Shipping. Although the vessel’s C02 fire suppression
systems did extinguish the flames, the crew and tanker were
disabled with black soot visible behind the stacks and on the
superstructure. With no engine, FENG HUANG AO was
operating on emergency power. With an inoperable capstan on
the bow, the crew awaited assistance. Fortunately, conditions
were dry and clear, with northeast winds, and 3-5’ waves. The
USCG Cutter LEGARE (out of Portsmouth, VA) was on-scene.
The basic plan to send a light two-part line messenger to the
ship’s bullnose initially failed when, the messenger snagged on
deck, Capt. Slattery along with deck crew had to maneuver
the tug forward and astern. As Engineer Partington put it, “we
heard a loud clank and stopped propellers.”
After a two-hour effort trying to free both the port propeller

and the bridle, Capt. Slattery made the executive decision to
motor to Fall River MA for repairs, using just one of the tug’s two
engines. Salvor Michael Jarvis of Resolve Marine commented,
“It could happen to anyone.”
The BUCKLEY McALLISTER was dispatched from the
Cape Cod Canal, navigated by Capt. Bob Rand, supported by
Mate Richie Soares and piloted by Capt. Bill O’Neil to tow the
FENG HUANG AO to New York. With the BUCKLEY and
ALEX made up to the tanker, the ship made it safely to port.
At anchor off New York there were considerable activity including, site visits by the FDNY marine firefighters, USCG inspectors,
Rescue Paramedics and others, ensuring adequate precautions were
taken before the disabled ship entered the harbor. Press releases were
issued by Capt. Jason Tama, Commander, Coast Guard Sector New
York. Many thanks to all those who contributed to the the task of
muscling the dead ship into the harbor.
8
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During a review of the events we learned the following lessons:
• A longer messenger line may
have prevented the bridles
from becoming fouled in the
IONA McALISTER’s gear. Two
messenger lines were joined
together, via hitch, to provide
enough length to pass the
messenger to the ship and back
to the tug to transfer the towing
bridles. A longer messenger
would have also allowed the tug
to stay further away from the ship
while passing the towing gear.
• Communications were
challenging during this
emergency towing. The IONA
was dispatched to render aid,
but was not outfitted with a

means of communication to
the office. When the BUCKLEY
McALLISTER was dispatched,
a portable satellite phone was
used to improve communications.
Since the portable satellite
phones require the user to be
outside clear of any overhead
obstructions, the tug was able
to call out, but made it virtually
impossible for the office to contact
the vessel until she regained
cellular service.
• Due to sea state, the IONA crew
was not able to send one of its
crew members to help oversee
the passing of the messenger line
and towing gear. The sea state

was typical for the area, and was
considered satisfactory for the
operation, and was not a cause
of the messenger line parting.
However, the weather conditions
were improving and the seas
were laying down. It may have
been possible for the IONA to
wait for the weather to improve,
send a crew member to oversee
the rigging operation on the ship,
then connect the towing gear or
lay head to tails and connect the
towing gear. Please remember
that the safety of responders is
paramount when responding to
incidents or rendering assistance.

9
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The Lucky Bag
Contributor: Wayne Stiles

T

his edition of the Lucky Bag focuses on a sight in New York harbor seen from 17 Battery Place every day
that most people know little about—Governors Island. Originally named “Nut Island” by the Lenape
Indians, likely after the island’s plentiful hickory, oak, and chestnut trees. It was later named Governors
Island during the British Colonial period, not for governors of New York, but for Royal British governors.
Two forts were constructed, Fort Jay which played a role in the
American Revolutionary War, and Castle Williams, visible
from our windows on the Northwest corner of the Island which
protected the harbor during the War of 1812. Both Castle Williams
and Fort Jay were used to house Confederate prisoners of war
during the Civil War. The Army Corps of Engineers would deposit
the material excavated from the first New York Subway line (the
IRT Lexington Avenue Line) on the south side of the island adding
103 acres of land bringing the total acreage to 172. Throughout the
years the Army would control the island and later, the US Coast
Guard would set up their Atlantic Command from 1966 to 1996,

upgrading the infrastructure and housing 3500 people. There
was even a golf course on the island! When the Coast Guard
left and returned the island to the State of New York, there were
many ideas about its use from public housing, casinos, establishing
a college, private development, camp grounds, theaters, and
cultural centers. Today, the National Park Service oversees the
administration of the island. It is open to the public with activities
like walking tours, bike riding, picnicking, art installations, fairs,
festivals, and concerts. A little bit of trivia, the Smothers Brothers
were both born on Governors Island, where their father, Thomas
B. Smothers, a U.S. Army officer, was stationed.

10
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Employee Anniversaries
Contributor: Farah Jean

McAllister Towing acknowledges and thanks the following employees for their service and dedication

45 YEARS

Gary Lambert, Dispatcher – Providence
40 YEARS

Sharon St. Louis, Head Purser – Port Jefferson
Joseph Zawacki, Financial Reporting Director – New York
30 YEARS

Joseph Buckheister, VP/Sales – New York
Michelle Edwards, Executive Assistant – Virginia
Robert Ellis, Docking Pilot – Staten Island
Robert Fagerstrom Jr., Engineer – Charleston
Warren Fort Jr.., Engineer – Charleston
Christopher Johnson, Captain – Wilmington
Steve Kicklighter, VP/General Manager – Charleston
James Lee Sr., Engineer – Charleston
Robin Marino, Office Manager – Sound Catering
John Martin, Operations Assistant – Staten Island
A.J. McAllister III, Senior VP/Sales – New York
Jeffrey McAllister, Docking Pilot – Staten Island
Bruce Topalian, Captain – Port Jefferson
Glen Tuberville, VP/General Manager – Wilmington
Dondi White, Captain – Charleston

11
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Just a reminder to keep your stories, photos and submissions coming.
Please send them to Faye Figuera at the 17 Battery Office.
McAllister Towing’s

Contributions & Credits

At the Helm, Volume 22
Compiled and edited by
Faye Figuera

Cerene Belli, Faye Figuera,
Marino Hwang, Farah Jean,
Buckley McAllister, Craig Rising,
Wayne Stiles, Alessandra Tebaldi,
Capt. Eric Wiberg.

Send comments and suggestions to:
ffiguera@mcallistertowing.com
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