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McAllister Towing Joins IMAGE
From L to R: Bruce Scott, Special Agent; Alessandra Tebaldi, Vice President & General Counsel; Brian B.A. McAllister, President;
Angel M. Melendez, Special Agent in Charge, New York; Paul Manning, Group Supervisor; Shawn Polonet, Assistant Special Agent in Charge

M

cAllister Towing and Transportation Company, Inc. is one of the first marine transportation
companies to partner with U.S. Immigration and Customs Enforcement’s (ICE), Homeland Security
Investigations (HSI) by joining the agency’s employment compliance program IMAGE, or “ICE
Mutual Agreement between Government and Employers.”
To qualify for IMAGE certification,
McAllister Towing agrees to conduct a selfassessment of our hiring practices to uncover
vulnerabilities that could be exploited by
unauthorized workers; enroll in E-verify, an
employment eligibility verification program;
train staff on IMAGE Best Employment
Practices and the use of new screening tools;
and undergo a Form I-9 audit by ICE. All IMAGE members
must participate in the Department of Homeland Security (DHS)
E-Verify employment eligibility verification program. Through
this program, McAllister Towing can verify that newly hired
employees are eligible to work in the United States. McAllister is
a pioneer in entering into this partnership.
Buckley McAllister stated “In order to make sure we provide
our customers with unsurpassed service, we do everything we can
to recruit the best people with stringent hiring procedures that
include background checks, prior employment verifications and
drug testing. We then support our workforce with professional

development, affirmative action and upward
mobility. Working side by side with the
IMAGE program, McAllister Towing looks
forward to strengthening these procedures,”
Upon enrollment in and commitment
to the IMAGE Best Employment Practices,
McAllister is now deemed “IMAGE
certified,” a distinction DHS and ICE believe
will become an industry standard. IMAGE also provides free
training to all employers on the provisions surrounding the
Form I-9, fraudulent document detection, and building a solid
immigration compliance model.
Angel M. Melendez, Special Agent in charge of HSI New York
stated “We are proud to partner with McAllister Towing, a fifth
generation family business, through the IMAGE program, this
is a company whose business intersects ports of entry, making
workforce compliance that much more important. McAllister
has chosen to take an important step forward to work with HSI,
adding to their already established compliance efforts.”
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McAllister tug assisting 14,000 TEU YANG MING World ship approaching Global Terminal
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Remembering Our Beloved
Beverly Reilly
Contributor: Craig Rising

O

n February 19th McAllister Towing lost one of our most treasured employees, Beverly Reilly. Beverly
began her forty-five year career with McAllister in July 1974 when Bruce McAllister brought her
to McAllister after being his legal secretary for ten years at the Healy and Baillie law firm. Beverly
came onboard during the transition of the fourth generation buying of the company. She would help grow the
company and work with all of the top executives for the next forty plus years.

By 1985 Beverly had earned the position of Assistant Vice
President from 1985-1991 and Vice President, Treasurer of
McAllister Towing. Beverly immersed herself in everything and
in every department at McAllister Towing. She gave herself the
title “chief, cook and bottlewasher” as she played instrumental
roles in all facets McAllister, including closing multi-million
dollar deals for new tug deliveries, typing the envelope for
the paperwork, and running the postage machine in the
mailroom. She did what she had to do to make sure the job got
done. Beverly was extremely valued, trusted and loved by her
coworkers and garnered the respect of the Company’s many

vendors. As our go-to problem solver, anyone with a problem
would most likely hear the words “go ask Bev, she’ll know what
to do!”. In 2000 Beverly retired but could not stay away from
the McAllister family returning the next day as a consultant for
the next eighteen years. McAllister honored Beverly by naming
a tug in her honor, tug BEVERLY R. McALLISTER. It is only
the second time in recent history that a tug was named after
someone not in the McAllister family.
In the words of Beverly let us all be “just peachy” as we honor
her life and contribution to McAllister Towing. We will miss
her dearly!
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A Show of Appreciation

F

rom time to time, McAllister tugs assist vessels in distress while on a job or perusing the waterways. On
August 31, 2018 the BUCKLEY McALLISTER was on hand to assist a thirty-two foot recreational boat
that became disabled and caught fire along the Cape Cod Canal. Captain Paul Fini responded to the distress
call and contacted the Marine Traffic Control Center. Captain Fini and crew remained at the scene to offer any
assistance they could while waiting for responders to arrive on the scene. Although the BUCKLEY McALLISTER
was not used to provide hands on assistance for this incident, the U.S. Army Corps of Engineers and the Cape
Cod Canal Field Office showed their appreciation by writing a thank you letter to Captain Gary Oliveira and the
Providence office for the presence and willingness to assist by the BUCKLEY and crew. Above you can read the
letter in its entirety. Thank you Captain Fini and crew for representing McAllister Towing in this occurrence!
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The ROSEMARY and EMILY at Work
Contributor: Independent Docking Pilots, Inc.

Picture by: Captain Trafton Jordan, Independent Docking Pilots, Inc.

C

aptain Trafton Jordan of Independent Docking Pilots captured the ROSEMARY McALLISTER
and EMILY ANNE McALLISTER assisting the partially loaded coal ship M/V “LINDA DREAM”
from Pier 9 in Newport News. At 944’x147’, the “LINDA DREAM” is referred to as a Capesize
bulker. Before the expansion of the locks in the Panama Canal, and the deepening of the Suez, these size
vessels would have to travel around the southern capes of South America and Africa. This vessel is on her way
to Canada, where a Canadian Shipping Lines (CSL) self-discharging panamax will come alongside at anchor,
and load her with more coal. When she departs Canada for Japan, her draft will be 59 feet. Much too deep to
transit the Panama Canal. Thank you to our mates at Independent Docking Pilots, Inc. for this amazing shot.
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Introducing
Alan Ginsberg

A

lan Ginsberg joined the McAllister family on November 19th as the Chief Financial Officer. Alan
comes to us with a strong background in finance, including four years on Wall Street, shipping and
is well-versed in commercial and technical operations. He began his maritime career in 1988 as Chief
Financial Officer for the Kedma Group, a foreign flag shipping company based in New York. Kedma owned
a mixed fleet of dry bulk carriers and tankers. It was at Kedma that Alan was first introduced to working and
learning alongside seamen and shippers who operated a fleet of “old ladies”.
For the next seven and a half years Alan would learn about
engines, deck and cabin stores, spares and lube oils, still not
understanding why ropes are so expensive. His role did not
only consist of signing checks and wire transfers but he took the
liberty of visiting ships when they called to the East Coast.
In February 2005, Alan co-founded Eagle Bulk Shipping, a dry
bulk company that went public by June 2005.
Alan’s role with Eagle was instrumental as the
company began with zero ships and grew to a
fleet of forty-five Supramax bulk carriers during
his seven-year tenure. After he left Eagle in
2012, Alan joined the Board of Trustees of the
Seamen’s Church Institute in 2013.
The Seamen’s Church is known for their visiting Chaplains and volunteers who knit hats
and scarves for seafarers. Chaplains and volunteers assist thousands of mariners each year,
offering a hand of friendship and pastoral care.
With two state-of-the-art training facilities in
Paducah, KY and Houston, TX that have sim-

ulators with five wheelhouses, Alan had the privilege of overseeing the multi-million dollar upgrade for these facilities. It was his
work on this project that urged Alan to “hit the water” to better
understand the waterways of the shipping business. “Hitting the
water” allowed Alan to set out on a few adventures including; a
four-day trip on American Commercial Barge Lines tow pushing forty-eight laden barges from Cairo, IL to
Convent, LA; the opportunity to ride a Genesis
Marine ATB, the Genesis Eagle, pushing a jet
fuel barge in ballast from Boston, MA to Delaware City.
Alan’s excitement for being on-board a vessel
is why he tries to go on a job every time he visits
a port. His goal is to visit all McAllister ports
by the winter General Manager’s meeting. In
his spare time Alan is a certified AYSO soccer
referee in Brooklyn, NY. That is how he met
Buckley who was coaching his daughter’s
soccer team wearing a Bouchard cap. Welcome
aboard Alan!
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W E L L N E S S C O R N E R : M E N TA L H E A L T H AWA R E N E S S & H U M A N R E S O U R C E S

Take Time for

Body & Mind

A

ccording to the National Alliance on Mental Illness, one in five Americans is affected by mental health
conditions. Mental health is an important part of overall well-being, as it includes our emotional,
psychological and social well-being. Cigna is committed to providing resources that address all aspects
of health and wellness for McAllister employees—that’s why they have launched the Body & Mind Campaign.
This campaign focuses on whole person health, and strives to help employees realize the importance of talking
with their health care providers about their emotional health. We encourage our employees to visit www.cigna.
com/takecontrol for more information.
In addition to Cigna’s new Body & Mind
Campaign, they have a variety of resources you can
utilize to promote mental well-being, such as relaxation techniques,
stress management, time management, social connections and
more. Cigna also offers their Lifestyle Management—Stress
Management coaching program for members to engage with a

health coach on their stress management goals. To
enroll, employees may call Cigna customer service
and request to speak with a health coach.
The Human Resources department is here to help you
incorporate a mental health focus in your overall well-being
strategy. Please feel free to contact us if you have any questions.

Introducing Azarael McCarthy, Benefits Administrator

T

he Human Resources department is happy to announce the hiring of Azareal McCarthy,
Benefits Administrator. Azareal joined McAllister Towing on March 6th and brings
with her over ten years of Human Resources experience in both for Profit and Nonprofit
industries. Specializing in Benefits Administrations, Human Resources management, staffing,
recruiting, on-boarding, records, compensation, talent management, mediation, conflict resolution,
and policies. Help us welcome Azareal to the McAllister family.
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Crude Oil: Did You Know?

Contributor: Bill Osmer

M

cAllister assists all types of vessels including tankers carrying crude oil. Let’s briefly look at what
this commodity is about. Crude oil is a mixture of hydrogen, carbon and sulfur that formed from
the remains of plants and animals that lived millions of years ago, thus the name “fossil fuel”. Some
refer to this evolution as turning dead life into the preverbal “black gold”. These fossil fuels exist in liquid form
in underground reservoirs, sedimentary rocks, and near the surface in tar “sands”. The Chinese are said to have
used crude oil for cooking as far back as two thousand plus years ago.
The first successful oil well in North America was drilled
in Oil Springs, Ontario, Canada in 1858. Shortly thereafter,
on August 27, 1859, George Bissell and Edwin L. Drake made
the first successful use of a drilling rig to produce oil. That site
is located near Titusville, Pennsylvania. At that time, the site,
supposedly, produced seventy-seven percent of the global oil
supply and for much of the 19th and 20th centuries, the US was
the largest oil producing country in the world.
Crude oil, composed of a verity of hydrocarbon chains,
is produced around the world, but not all crude oils are alike.
Two of the most important quality characteristics are density
and sulfur content. Crude oils that are lighter (lower density)
and lower in sulphur content are referred to as a sweet crude,
whereas the heavier crudes with higher density and sulphur
content are referred to as a sour crude. Worldwide markets place
a value on crude based on these quality characteristics.
All crudes need to be refined to transform the hydrocarbon
configuration into useful products for commercial and
industrial applications. Through a variety of methods, including
desulfurization, cracking and hydrotreating processes, refineries
rearrange the hydrocarbon chain to produce a wide variety of
petroleum derivatives. Sweet crudes are more desirable and demand
a premium price as they produce higher value commodities such
as gasoline and jet fuel. The refineries that process light crudes
are typically less sophisticated and use less energy in the refining

process. Sour crudes are typically less expensive to purchase but
are often more difficult to refine or break down into products.
Like crude oils, not all refineries can process all crudes. This
is one reason why certain grades of US crude oils are exported
to foreign markets and why the US imports crude oils from
countries such as Nigeria, Saudi Arabia, Kuwait, Gabon and
Ecuador. These movements require waterborne transportation
that can be facilitated by vessels that can carry upwards of 84
million gallons of crude.
Did you know that the largest three crude exporting countries
are 1) the United States, 2) Russia and 3) Saudi Arabia? Although
Saudi Arabia holds approximately 60% of the world’s proven oil
reserves, today the US is the largest exporter of crude oil in the
world. This is primarily the result of new methods of recovering
oil by employing hydraulic fracturing and horizontal drilling
techniques to develop shale oil from previously hard to reach areas.
Some of the more obvious products created from crude oils
are gasolines, jet and diesel fuels, lubricants, home heating oils,
heavy fuels for power plants and asphalt.
It’s the not so obvious crude by-products that may surprise
some which include these every day products: eyeglasses,
cloths, PVC pipes, balloons, detergents, paint, crayons, heart
valves, anesthetics, dentures, dishes, candles, hand lotions,
linoleum, roofing materials, tires and upholstery, and even ice
cream, to name a few.
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Captain James P McAllister served on the Maritime Association of the Port of NY/NJ Board of Directors from 1922-23

Launching of the CAPTAIN JIM McALLISTER
Source: Workboat Magazine

O

n March 19th Eastern Shipbuilding Group Inc., Panama City, FL, launched the 100’x40’x16’4” escort/
rescue Z-drive tug CAPT. JIM McALLISTER. The tug is currently under construction at Eastern’s
Allanton facility and is scheduled to deliver later this year.

Main propulsion for the CAPT. JIM will come from twin
Caterpillar 3516E, Tier 4 diesel engines producing 3,386 hp at
1,800 rpm each. The Cats connect to Schottel SRP-4000 fixed
pitch Z-drives in drop-in tubs. The ship’s service power will
come from three Cat C7.1 turbocharged gensets, sparking 118 kW
of electrical power at 1,800 rpm each. Firefighting apparatus are
powered by a Cat C 9.3 Tier 3 auxiliary diesel engine connected
to a Fire Fighting Systems FSP 150x200 fire pump and an FFS
300M monitor, pushing 3,000 gpm.

On deck will be a markey machinery series DEPF-42-40 towing
winch, stern mounted and a markey DEPCF-52-75 hawser winch,
bow mounted. The new tug will be ABS Maltese Cross A1 Towing,
Escort, Maltese Cross AMS, Ice Class “DO” (but without ABS notation), EPA Tier 3 and Tier 4. The CAPT. JIM is from the same
100’ Z-drive tug design provided by Jensen Maritime Consultants,
Seattle, as the tugs; CAPT. BRIAN, ROSEMARY and AVA that have
come before it. The CAPT. JIM is expected to be operating out of the
Charleston port under the supervision of Captain Steve Kicklighter.
9
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The Lucky Bag
Contributor: Wayne Stiles

O

nce again there is another sight looking out the windows of 17 Battery Place, it is a view of Battery Park.
Below, we watch as passengers line up for the Statue of Liberty at Castle Clinton. Once known as the
West Battery and then Castle Garden, it is a circular sandstone fort originally intended to complement
the fort on Governors Island, Castle Williams, to defend New York City from the British in the lead up to the
War of 1812, but never saw any action.
Between 1855 and 1890, Castle Clinton was America’s first
immigration station where more than eight million people
arrived. The New York State immigrant processing center was
moved to the more isolated Ellis Island in 1892, because of the
threat of epidemics of cholera and smallpox. The West Battery
was renamed in 1815 to its current name in honor of the New York
City Mayor, and later Governor of New York, DeWitt Clinton.
McAllister trivia; the M/V DeWITT CLINTON was the name
of one of the excursion boats of the Seaport Line that McAllister

once operated out of the South Street Seaport several years ago.
Over its active life, Castle Clinton has functioned as a beer garden,
exhibition hall, theater, and public aquarium (before relocating to
Coney Island in 1957). Through the many years, Castle Clinton
has faced demolition many times until it was placed on the
National Register of Historical Places in 1966. Today it is operated
by the National Park Service as the departure point for visitors
to the Statue of Liberty and provides some of the scenery viewed
from our offices at 17 Battery Place.
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Employee Anniversaries
Contributor: Farah Jean
McAllister Towing acknowledges and thanks the following employees for their service and dedication.
60 YEARS

Captain Brian A. McAllister, Chairman – New York

50 YEARS

Richard Tambini, Dispatcher – Staten Island

40 YEARS

John Schnepp, Docking Pilot – Staten Island
Joseph Tesoriero, Dispatcher – Staten Island

30 YEARS

Robert Bovat, Engineer – Staten Island
Joseph Caivano, ITICS Senior Administrator – New York
Donald Fromm, Captain – Bridgeport/Port Jefferson
Laura Moore, Risk Manager – New York
Ismael Rivera, AB Seaman – Puerto Rico

20 YEARS

Chadwick Hilton, Captain – Charleston
Tyler Moore, Consultant Docking Pilot – Virginia
Jimmy Pate, Engineer – Staten Island
Robin Walcott, Electrician Assistant – Staten Island

10 Y E A R S

Moises Ramos Rodriguez, Port Compliance Coordinator – Puerto Rico
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Just a reminder to keep your stories, photos and submissions coming.
Please send them to Faye Figuera at the 17 Battery Office.
McAllister Towing’s

Contributions & Credits

At the Helm, Volume 23
Compiled and edited by
Faye Figuera

Faye Figuera, Farah Jean,
Craig Rising, Wayne Stiles,
Alessandra Tebaldi, Alan Ginsberg,
Bill Osmer, Capt. Gary Oliveira,
Workboat Magazine, Independent
Docking Pilots Inc.

Send comments and suggestions to:
ffiguera@mcallistertowing.com

